All City Council Meetings are recorded.

CITY OF CUSTER CITY
COUNCIL AGENDA
January 17", 2017 — City Hall Council Chambers

5:30 P.M.
1. Call to Order - Roll Call - Pledge of Allegiance

2. Approval of Agenda
3. Approval of Minutes — January 3%, 2017 Minutes
4. Declaration of Conflict of Interest

5. Department Head Discussion
Public Works Director ~ General Discussion
Finance Officer — General Discussion
6. Public Presentations - Public Hearings
a. Resolution #1-17-17A — Incidental Disbursement Account
b.
c.
7. Old Business
a.
b.
8. New Business
a. Approval of Cemetery Grave Digger
b. Pfanning Commission Appointment
c. Pace Payment Systems Agreement
d.
e
f.
8. Presentation of Claims —
10. Committee Reports —
11. Executive Session — Personnel, Proposed Litigation, & Contract Negotiations (SDCL 1-25-2)
12. Adjournment
REMINDERS

Planning Commission Meeting — January 31%%, 2017 7:00 P.M.
Public Works Committee Meeting —~ January 30%, 2017 5:00 P.M.
Regular City Council Meeting — February 6™, 2017 5:30 P.M.
General Government Committee Meeting — February 13*, 2017 4:00 P.M.
Planning Commission Meeting — February 14", 2017 7:00 P.M.
Regular City Council Meeting ~ February 21%t, 2017 5:30 P.M.

Park & Recreation Committee Meeting — February 22", 2017 5:30 P.M.

ADA Compliance: The City of Custer City fully subscribes to the provisions of the Americans with Disabilities Act. If you desire to
attend this public meeting and are in need of special accommodations, please notify the Finance Office 24 hours prior to the
meeting so that appropriate services are available.



CITY OF CUSTER CITY
COUNCIL PROCEEDINGS- REGULAR SESSION
January 3, 2017

Mayor Jared Carson called to order the first meeting of the Common Council for the month of
January, 2017 at 5:30 p.m. Present at roll call were Councilpersons Maciejewski, Heinrich, Nielsen,
Fischer, Blom and Schleining. City Attorney Chris Beesley was not present. The Pledge of Allegiance was
stated.

AGENDA

Councilperson Fischer moved, with a second by Councilperson Heinrich, to approve the agenda.
The motion unanimously carried.

MINUTES

Councilperson Schleining moved, with a second by Councilperson Maciejewski, to approve the
minutes from the December 19% regular council meeting and the December 29% end of year council
meeting. The motion unanimously carried.

CONFLICTS OF INTEREST

No conflicts of interest were stated.
DEPARTMEMNT HEAD DISCUSSION

Bob Morrison, Public Works Director, mentioned that the Public Works staff has been busy working
on snow removal and burning slash piles.

Laurie Woodward, Finance Officer, mentioned that the upcoming audit is scheduled for March and
that November sales tax is down 6.94% from last year.

RESOLUTION #1-03-17A — RECLAIMING CEMETERY LOTS

Councilperson Nielsen moved to adopt Resolution #1-03-17A, Reclaiming Cemetery Lots. Seconded by
Councilperson Heinrich, the motion unanimously carried.

RESOLUTION NO. 01.03.2017A
RECLAIMING OWNERSHIP OF CEMETERY LOTS

WHEREAS, the City of Custer City, in accordance with SDCL 47-29-9, will reclaim the ownership
of the following grave spaces at the Custer City Cemetery;,
Block 1, Lot 13, Graves 2-5 ~ McCloughlan
Block 1, Lot 15, Graves 3-5 ~ Seger
Block 1, Lot 21, Graves 1-5 ~ D. McGuire
Block 1, Lot 23, Graves 2-4 ~ Hewitt
Block 1, Lot 27, Graves 1-4 ~ Gagmon
Block 1, Lot 28, Graves 2-4 ~ Catholic
Block 1, Lot 48, Graves 1-4 ~ Dummel
Block 16, Lot 27, Graves 1-5 ~ John Beuter
Block 16, Lot 35, Graves 1-5 ~ F. Hagensen
Block 16, Lot 36, Graves 1-4 ~ Shanor
Block 16, Lot 41, Graves 1-4 ~ Emmanuel McDonald
Block 16, Lot 49, Graves 1-5 ~ Brack
Block 22, Lot 36, Graves 1-2 ~ Cassie Gira

WHEREAS, notice to reclaim said grave spaces was published in the Custer County Chronicle
December 7%, 14% and 218, 2016.

WHEREAS, significant research was done to verify said grave spaces are not in use, have been
vacant for a period greater than thirty years and no contact was made from any heirs to said grave
spaces following the publications listed above.

NOW THEREFORE BE IT FURTHER RESOLVED that the Mayor is hereby authorized to
execute this Resolution and the grave spaces listed above are eligible for reclamation by the City of
Custer City in accordance with SDCL 47-29-9 and Ordinance No. 782.

Dated this 3rd day of January, 2017.

CITY OF CUSTER CITY

S/Jared Carson, Mayor

ATTEST: Laurie Woodward, Finance Officer
RESOLUTION #1-03-17B — DEPOSITORIES LISTING

Councilperson Schieining moved to adopt Resolution #1-03-17B, Depositories Listing. Seconded by
Councilperson Blom, the motion unanimously carried.




Councilperson Fischer moved to approve the Mayor's appointment of Loren Lyndoe to the Planning
Commission as the temporary 3-mile limit member for a 1-year term. Seconded by Councilperson Nielsen, the
motion unanimously carried.

SD WARN AGREEMENT

Councilperson Heinrich moved to approve the South Dakota Water and Wastewater Agency Response
Network agreement. Seconded by Councilperson Fischer, the motion unanimously carried.

ANNUAL WAGE LISTING

Councilperson Schieining moved to approve the Annual Wage Listing as presented. Seconded by
Councilperson Blom, the motion carried with Councilperson Heinrich, Nielsen, Fischer, Blom, Schleining and
Maciejewski voting yes.

Scott Kellogg  $27.48 TimWollaston  $21.50 Jeri Hewitt $20.78
Gaile Walker ~ $20.78 Bill McClellan $23.64 John Cotner $15.47

Julie Harley $18.04 John Christie $16.48 David Warfel $15.53
Lance Stansbury $17.44 Lisa Trana $18.35 Lynnette Merritt  $18.83

Kim Conwell $19.25 Sydney Gramkow $10.56 Elmer Claycomb  $25.75
Salaried positions:

Bob Morrison $74,203.27

Laurie Woodward $63,144.78

Mayor $1,400 monthly

Councilpersons  $500 monthly Planning Commission members $50 per meeting

CLAIMS
Councilperson Schleining moved, with a second by Councilperson Nielsen, to approve the following
claims. The motion carried unanimously.
2016 Claims
AFLAC, Insurance, $660.28
Total 2016 Claims, $660.28
2017 Claims
American Public Works Association, Dues, $320.00
Black Hills & Badlands, Advertising, $4,240.00
Chronicle, Publishing, $3,125.00
Custer Sign Company, Supplies, $184.13
Honeywell, Repair & Maintenance, $6,928.32
itron, Maintenance, $760.57
SD Association of Code Enforcement, Dues, $40.00
SD Building Official’s Association, Dues, $55.00
SD Department of Natural Resources, Dues, $102.00
SD Department of Natural Resources, Permits, $1,500.00
8D Governmental Finance Officers Association, Dues, $70.00
SD Governmental Human Resource Association, Dues, $50.00
SD Municipal League, Dues, $1878.08
SD Municipal Street Association, Dues, $35.00
SDML Workers Comp, Fees, $16,326.00
The Hartford, Insurance, $68.70
Tyler Technologies, Repair & Maintenance, $14,287.93
US Postal Service, Supplies, $215.00
Wellmark, Insurance, $10,585.01
Total 2017 Claims, $60,770.74
COMMITTEE REPORTS
Various committee reports were given.
EXECUTIVE SESSION
Councilperson Schieining moved to go into and out of executive session for personnel per SDCL
1-25-2(1-4) at 6:00 pm, with the Public Works Director and Finance Officer present. Seconded by
Councilperson Fischer, the motion unanimously carried. Council came out of executive session at6:13 pm,
with no action taken.
ADJOURNMENT




RESOLUTION @1-17-17A
AUTHORIZATION OF CITY OF CUSTER INCIDENTAL DISBURSEMENT ACCOUNT

WHEREAS, the City of Custer, South Dakota recognizes the need for an incidental disbursement
account in order to transact timely payments and reimbursements for specified transactions.

WHEREAS, SDCL 9-23-23 allows the City of Custer to establish an incidental account for advanced
payments or for claims requiring immediate payment, not to exceed the specified amount established by the
governing body.

WHERIEAS, the City of Custer requires a detailed account of the expenditures from the incidental
account shall be presented at regular intervals not to exceed one month with verified vouchers, itemized and
supported by receipted bills or other information as general evidence of payment. All expenditures from this
account shall be listed with other bills in the regular governing body proceedings with the bill list. All claims
made on the incidental account require signatures of two officers of the city.

NOW THEREFORE BE IT RESOLVED, the City of Custer authorizes the Finance Officer to pay
payroll and all regular monthly bills in a timely manner to avoid penalties and take advantage of discounts,
prior to Council approval, with the bills being approved at each regular meeting.

AND NOW THEREFORE BE IT RESOLVED, the City of Custer authorizes the Finance Officer
and staff to use the credit cards as needed.

Dated this 17" day of January, 2017.

CITY OF CUSTER

ATTEST:

Jared Carson, Mayor

Laurie Woodward, Finance Officer

(SEAL)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
1/3/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

820 St. Joseph

Black Hills Insurance Agency, Inc.

CONTACT

N ME Jane Johnson

(AlorNo, Ext;, (605)342-5555

mé No): {605)342-7901

B s Janejohnson@blackhillsagency.com

PO Box 3330 INSURER(S}) AFFORDING COVERAGE NAIC #
Rapid City SD 57708 INSURER A :Western National Insurance Group 3083
INSURED INSURER B :
Dallas Alexander INSURERC :
PO Box 315 INSURER D :
INSURERE ;
Hill City SD 57745 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL1661612105 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADDLISUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE NSD | Wy POLICY NUMBER (MM/DDIYYYY) | (MMIDBIYYYY) LMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
“DAMAGE 7O RENTED
A ] cLamsunoe OCCUR PREMISES (Ea occumence) | $ 100,000
CPP109466301 6/15/2016 | 6/15/2017 | MED EXP (Any one person) 3 5,000
PERSONAL & ADVINJURY | § 1,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy fggf LOC PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: Property damage Liability $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY LOMBINED ! 3
A ANY AUTO BODILY INJURY (Per person) | §
ALLOWNED [ ] SCHEDULED CPP109438501 6/15/2016 | 6/15/2017 | BODILY INJURY (Per accident)| $
X - NON—OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE 3
DED [ I RETENTION $ 3$
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY Yin } STATUTE [ l ER
ANY PROPRIETOR/IPARTNER/EXECUTIVE E.L. EACH ACGIDENT $ 100,000
OFFICERMEMBER EXCLUDED? D NIA
A |(Mandatory in NH) WCV101216601 6/15/2016 | 6/15/2017 | £ DISEASE - EA EMPLOYER $ 100,000
if yes, describe under l
DESCRIPTION OF OPERATIONS below E£.L. DISEASE - POLICY LIMIT | § 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)

CERTIFICATE HOLDER

CANCELLATION

City of Custer
622 Crook Street
Custer, SD 57730

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

L Pl
Daniel Maguire/JANE W‘*W"’"ﬁ“g‘;“”“‘

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




CARD SERVICES TERMS & CONDITIONS
1. GENERAL.

The "Card Services Agreement” consists of these Card Services Terms & Conditions and the Merchant Application and is made by and among Merchant (or
“you™), Global Payments Direct, Inc. ("Global Direct"), and Member (as defined below). The provisions in the Card Services Agreement are applicable to
Merchant if Merchant has signed the appropriate space in the Acceptance of Terms & Conditions/Merchant Authorization section of the Merchant Application. The
member bank identified in the Merchant Application ("Member") is a member of Visa USA, Inc. ("Visa") and MasterCard International, Inc. ("MasterCard").
Global Direct is a registered independent sales organization of Visa, a member service provider of MasterCard, a registered Program Participant of American
Express Travel Related Services Company, Inc. (“American Express”), and a registered acquirer for Discover Financial Services LLC (“Discover”). Any
references to the Debit Sponsor shall refer to the debit sponsor identified below.

Merchant and Global Direct agree that the rights and obligations contained in these Card Services Terms and Conditions do not apply to the Member with respect
to American Express, Discover and Switched Transactions (as defined below). To the extent Merchant accepts Discover cards, the provisions in this Agreement
with respect to Discover apply if Merchant does not have a separate agreement with Discover. In such case, Merchant will also be enabled to accept JCB, China
UnionPay, and Diner’s Club cards under the Discover network and such transactions will be processed at the same fee rate as Merchant’s Discover transactions
are processed. To the extent Merchant accepts Discover cards and has a separate agreement with Discover, Discover card transactions shall be processed as
Switched Transactions (as defined below). To the extent Merchant accepts American Express cards, the provisions in this Agreement with respect to American
Express apply if Merchant does not have a separate agreement with American Express.

Under the terms of the Card Services Agreement, Merchant will be furnished with the services and products, including any software, described herein and in the
Merchant Application and selected by Merchant therein (collectively and individually, as applicable, the "Services"). During the term of the Card Services
Agreement, Global Direct will be the sole and exclusive provider of all card Services to Merchant. Any Merchant accepted by Global Direct for card processing
services agrees to be bound by the Card Services Agreement, including the terms of the Merchant Application and these Card Services Terms & Conditions as may
be modified or amended in the future. A MERCHANT’S SUBMISSION OF A TRANSACTION TO GLOBAL DIRECT SHALL BE DEEMED TO SIGNIFY
MERCHANT’S ACCEPTANCE OF THE CARD SERVICES AGREEMENT, INCLUDING THE TERMS AND CONDITIONS HEREIN.

Except as expressly stated in the first three paragraphs of Section 13, all terms and conditions of this Card Services Agreement shall survive termination to the
extent necessary to protect Global Direct and Member’s rights herein.

2. SERVICE DESCRIPTIONS.

Credit Card Processing Services: Global Direct’s credit card processing services consist of authorization and electronic draft capture of credit card transactions;
outclearing of such transactions to the appropriate card associations and/or issuers (e.g., Visa, MasterCard, American Express, Diners, Discover); settlement;
dispute resolution with cardholders’ banks; and transaction-related reporting, statements and products. From time to time under this Card Services Agreement, upon
Merchant’s request, Global Direct may facilitate the transmission of certain payment card transactions ("Switched Transactions") to the respective card issuers,
including but not limited to American Express®, Diners Club® and various fleet, private label and commercial cards. Switched Transactions require Global
Direct’s prior written approval and are subject to applicable pricing; Global Direct does not purchase the indebtedness associated with Switched Transactions.

EBT Transaction Processing Services: Global Direct offers electronic interfaces to Electronic Benefits Transfer ("EBT") networks for the processing of cash
payments or credits to or for the benefit of benefit recipients ("Recipients"). Global Direct will provide settlement and switching services for various Point of Sale
transactions initiated through Merchant for the authorization of the issuance of the United States Department of Agriculture, Food and Nutrition Services ("FNS")
food stamp benefits ("FS Benefits") and/or government delivered cash assistance benefits ("Cash Benefits,” with FS Benefits, "Benefits") to Recipients through the
use of a state-issued card ("EBT Card").

Provisions regarding debit card services are set forth in Section 27 below.

With respect to Visa and MasterCard products, Merchant may elect to accept credit cards or debit/prepaid cards or both. Merchant shall so elect on-the Merchant
Application being completed contemporaneously herewith. Merchant agrees to pay and Merchant’s account(s) will be charged pursuant to Section 5 of this Card
Services Agreement for any additional fees incurred as a result of Merchant’s subsequent acceptance of transactions with any Visa or MasterCard product that it
has elected not to aceept.

3. PROCEDURES.

Merchant will permit holders of valid cards bearing the symbols of the cards authorized to be accepted by Merchant hereunder to charge purchases or leases of
goods and services and the debt resulting therefrom shall be purchased hercunder, provided that the transaction complies with the terms of this Card Services
Agreement. All indebtedness submitted by Merchant for purchase will be evidenced by an approved sales slip. Merchant will not present for purchase any
indebtedness that does not arise out of a transaction between a cardholder and Merchant. Merchant agrees to follow the Card Acceptance Guide which is
incorporated into and made part of this Card Services Agreement, and to be bound by the operating regulations, requirements, and rules of Visa, MasterCard,
American Express, Discover and any other card association or network organization covered by this Card Services Agreement, as any of the above referenced
documents may be modified and amended from time to time. Merchant acknowledges that the Card Acceptance Guide is located on Global Direct’s website at
www.globalpaymentsinc.com. Without limiting the generality of the foregoing, Merchant agrees to comply with and be bound by, and to cause any third party who
provides Merchant with services related to payment processing or facilitates Merchant’s ability to accept credit and debit cards and who is not a party to this Card
Services Agreement to comply with and be bound by, the rules and regulations of Visa, MasterCard, American Express, Discover and any other card association or
network organization related to cardholder and transaction information security, including without limitation, all rules and regulations imposed by the Payment
Card Industry (PCI) Security Standards Council (including without limitation the PCI Data Security Standard),Visa’s Cardholder Information Security Program,
MasterCard’s Site Data Protection Program, and Payment Application Best Practices. Merchant also agrees to cooperate at its sole expense with any request for an
audit or investigation by Global Direct, Member, a card association or network organization in connection with cardholder and transaction information security.
Without limiting the generality of the foregoing, Merchant agrees that it will use information obtained from a cardholder in connection with a card transaction
solely for the purpose of processing a transaction with that cardholder or attempting to re-present a chargeback with respect to such transaction. Merchant will
indemnify and hold Global Direct and Member harmless from any fines and penalties issued by Visa, MasterCard, American Express, Discover or any card
association or network organization and any other fees and costs arising out of or relating to the processing of transactions by Global Direct and Member at
Merchant’s location(s) and will reimburse Global Direct for any losses incurred by Global Direct with respect to any such fines, penalties, fees and costs.

Without limiting the generality of any other provision of this Card Services Agreement, Merchant also agrees that it will comply with all applicable laws, rules and
regulations related to both (a) the truncation or masking of cardholder numbers and expiration dates on transaction receipts from transactions processed at
Merchant’s location(s), including without limitation the Fair and Accurate Credit Transactions Act and applicable state laws (“Truncation Laws™) and (b) the
collection of personal information from a cardholder in connection with a card transaction, including all applicable state laws ("Laws on Collection of Personal
Information"). As between Merchant, on the one hand, and Global Direct and Member, on the other hand, Merchant shall be solely responsible for complying with
all Truncation Laws and Laws on Collection of Personal Information and will indemnify and hold Global Direct and Member harmless from any claim, loss or
damage resulting from a violation of Truncation Laws or Laws on Collection of Personal Information as a result of transactions processed at Merchant’s
location(s).

Global Direct may, from time to time, issue written directions (via mail or Internet) regarding procedures to follow and forms to use to carry out this Card Services
Agreement. These directions and the terms of the forms are binding as soon as they are issued and shall form part of these Card Services Terms & Conditions.



member without notice to Merchant. Merchant acknowledges that the transferable rights of Global Direct and Member hereunder shall include, but shall not be
limited to, the authority and right to debit the Merchant’s account(s) as described herein.

10. WARRANTIES AND REPRESENTATIONS.

Merchant warrants and represents to Global Direct and Member: (a) that each sales transaction delivered hereunder will represent a bona fide sale to a cardholder
by Merchant for the amount shown on the sales slip as the total sale and constitutes the binding obligation of the cardholder, free from any claim, demand, defense,
setoff or other adverse claim whatsoever; (b) that each sales slip or other evidence of indebtedness will accurately describe the goods and services which have been
sold and delivered to the cardholder or in accordance with his instructions; (c) that Merchant will comply fully with all federal, state and local laws, rules and
regulations applicable to its business; (d) that Merchant will fulfill completely all of its obligations to the cardholder and will resolve any customer dispute or
complaint directly with the cardholder; (¢) that the signature on the sales slip will be genuine and authorized by cardholder and not forged or unauthorized; (f) that
the sales transaction shall have been consummated and the sales slip prepared in full compliance with the provisions of the Card Acceptance Guide and the
operating regulations and rules of the applicable card association or network organization, as amended from time to time; (g) provided that Merchant has not
indicated on the Merchant Application that it accepts mail order, telephone order, or internet-based transactions, that none of the sales transactions submitted
hereunder represent sales by telephone, or mail, or Internet, or where the card is not physically present at the Merchant’s location and swiped through Merchant’s
terminal, unless Merchant is specifically authorized in writing by Global Direct to submit such sales slips for purchase, (h) to the extent Merchant has indicated on
the Merchant Application that it accepts mail order, telephone order, or internet-based transactions, Merchant shall not submit such a transaction to Global Direct
and Member for processing until the goods and/or services are shipped or performed, as applicable, unless otherwise permitted by the card associations or network
organizations, (i) that none of the sales transactions submitted hereunder for purchase represent sales to any principal, partner, proprietor, or owner of Merchant, (j)
that, without limiting the generality of the foregoing, each sales transaction submitied hereunder and the handling, retention, and storage of information related
thereto, will comply with the rules and regulations of Visa, MasterCard, American Express, Discover and any other card association or network organization
related to cardholder and transaction information security, including without limitation Payment Card Industry (PCI) Data Security Standards, Visa’s Cardholder
Information Security Program and MasterCard’s Site Data Protection Program, and (k) that all of the information contained in this Card Services Agreement
(including the Merchant Application) is true and correct. In the event that any of the foregoing warranties or representations is breached, the affected sales slips or
other indebtedness may be refused, or prior acceptance revoked and charged back to the Merchant. Furthermore, if Merchant submits for purchase hereunder a sales
transaction that is not the result of a sale of Merchant’s goods or services offered to the general public or if Merchant submits any sales transactions for purchase
hereunder which represents a sale to any principal, partner, proprietor; or owner of Merchant, such sales transaction may be refused or charged back.

Merchant must notify Global Direct if Merchant elects to use the terminal service of American Express, Novus, or any other third-party provider. If Merchant elects
to use a third-party terminal provider, that provider becomes Merchant’s agent for the delivery of card transactions to Global Direct via the applicable card-
processing network. Global Direct and Member shall have no responsibility for or liability in connection with any hardware, software or services Merchant receives
from a third party agent, even if Global Direct collects monies with respect to such hardware; software or services. Neither Global Direct nor Member makes any
representation or warranty with respect to such agent’s access to or ability to integrate with the products, services, and systems of Global Direct and any such
access or ability may terminate at any time and Global Direct shall have no obligation to advise Merchant of such termination. Merchant agrees to assume full
responsibility and liability for any failure of such agent to comply with the operating regulations and rules of the applicable card association or network
organization, including without limitation any violation, which results in a chargeback to the Merchant. Global Direct and Member have no responsibility for any
card transactions until it receives data for the card transaction in the format required by Global Direct. Merchant also agrees that the obligation hereunder to
reimburse the Merchant for the value of the card transactions captured by an agent is limited to the value of the transactions (less applicable fees) received by the
card-processing network from the agent.

NEITHER MEMBER, NOR GLOBAL DIRECT, NOR ANY SUPPLIER MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO
ANY TERMINAL, ANY EQUIPMENT, SOFTWARE OR SERVICES LEASED, SOLD OR OTHERWISE FURNISHED IN CONNECTION THEREWITH, OR
ANY OF THE SERVICES FURNISHED HEREUNDER.

11. INDEMNITY.

Merchant agrees to satisfy directly with the cardholder any claim or complaint arising in connection with the card sale, regardless of whether such claim or
complaint is brought by the cardholder, Global Direct, or another party. Merchant agrees to indemnify defend and hold Global Direct, Member and their respective
parent companies, subsidiaries and affiliates (including, without limitation, the respective officers, directors, employees, attorneys, shareholders, representatives
and agents of all of the foregoing) harmless from and against any and all liabilities, judgments, arbitration awards, settlements, actions, suits, claims, demands,
losses, damages, costs (including, but not limited to, court costs and out of pocket costs and expenses), expenses of any and every type, litigation expenses, and
attorneys’ fees, including, but not limited to, attorneys” fees incurred in any and every type of suit, proceeding, or action, including but not limited to, bankruptey
proceedings, in connection with, by virtue of, or arising from, either directly or indirectly: (a) any card transaction that does not conform to the requirements of this
Card Services Agreement, the rules.and regulations .of any card association or applicable laws; (b) any card transaction or any act or omission of Merchant in
connection with a cardholder; (c) Merchant’s breach or default or an alleged breach or default of or under any term, covenant, condition, representation, warranty,
obligation, undertaking, promise or agreement contained in this Card Services Agreement or in any agreement (whether oral or written) with any cardholder, any
agreement with any card association, or in any other agreement with Member or Global Direct, any breach or threatened breach by Merchant of the card association
rules and regulations or any violation by Merchant of laws, rules and regulations applicable to Merchant; (d) the rescission, cancellation or avoidance of any card
transaction, by operation of law, adjudication or otherwise; () any claim, counterclaim, complaint, dispute or defense, including, without limitation claims brought
by Merchant, whether or not well founded, with respect to this Card Services Agreement or a card transaction; (f) damages, including, without limitation, those for
death or injury cauged by the good or service purchased with the card; or (g) for all web based, Internet or electronic commerce transactions including Merchant's
insecure transmission of card transaction data and/or storage of cardholder information. For purposes of this Agreement, including the foregoing indemnities,
Merchant is responsible and liable for the acts and omissions of its employees, agents and representatives (whether or not acting within the scope of their duties).

12. LIMITATION OF LIABILITY.

Neither Member nor Global Direct shall be liable for failure to provide the Services if such failure is due to any cause or condition beyond such party’s reasonable
control. Such causes or conditions shall include, but shall not be limited to, acts of God or of the public enemy, acts of the Government in either its sovereign or
contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, shortages of labor or materials, freight embargoes, unusually severe weather,
breakdowns, operational failures, electrical power failures, communication failures, unavoidable delays, the errors or failures of third party systems, or other similar
causes beyond such party’s control.

The liability of Global Direct and Member for any loss arising out of or relating in any way to this Card Services Agreement, including but not limited to damages
arising out of any malfunction of the equipment or the failure of the equipment to operate, the unavailability or malfunction of the Services, personal injury, or
property damage, shall, in the aggregate, be limited to actual, direct, and general money damages in an amount not to exceed one (1) month’s average charge paid
by Merchant hereunder (exclusive of interchange fees, assessments, and any other fees or costs that are imposed by a third party in connection with Merchant’s
payment processing) for Services during the previous twelve (12) months or such lesser number of months as shall have elapsed subsequent to the effective date of
this Card Services Agreement. This shall be the extent of Global Direct’s and Member’s liability arising out of or relating in any way to this Card Services
Agreement, including alleged acts of negligence, breach of contract, or otherwise and regardless of the form in which any legal or equitable action may be brought
against Global Direct or Member, whether contract, tort, or otherwise, and the foregoing shall constitute Merchant’s exclusive remedy. Under no circumstances
shall Global Direct or Member be liable for any lost profits, lost interest, or for special, consequential, punitive or exemplary damages arising out of or relating in
any way to this Card Services Agreement, including but not limited to, damages arising out of placement of a Merchant’s name on any terminated merchant list for
any reason, even if Global Direct or Member has been advised of the possibility of such damages. Under no circumstances shall Global Direct, or Member be liable
for any settlement amounts pertaining to Switched Transactions; Merchant’s recourse therefore shall be to the applicable card issuer. Member shall not be
responsible or liable to Merchant for any action taken by Member (or the results thereof) that is authorized by this Agreement.



16. DEFAULT/SECURITY INTEREST.

Upon failure by Merchant to meet any of its obligations under this Card Services Agreement (including funding the Reserve Account), any of the accounts referred
to in Section 5 or any other accounts belonging to Merchant, Merchant’s affiliated entities, or Merchant’s guarantor held by any designated depository (or by any
other financial institution) may be debited without notice to Merchant, and Merchant (on behalf of itself and its affiliated entities) hereby grants to Member, Global
Direct a lien and security interest in all of Merchant’s right, title and interest in or to any of the following assets or properties: (a) all of the accounts referenced in
the preceding sentence, (b) the Reserve Account, (¢) any rights to receive credits or payments under this Card Services Agreement and (d) all deposits and other
property of Merchant that Member or its affiliates possess or maintain (including all proceeds of the foregoing). Merchant shall execute, acknowledge or deliver
any documents or take any actions Member, Global Direct may from time to time request to better assure, preserve, protect, perfect, maintain or enforce this
security interest. To the extent permitted by law, Merchant irrevocably authorizes Member, Global Direct to file any financing statements (at Merchant’s expense)
in any relevant jurisdiction or any other documents or instruments related to this security interest. Merchant represents and warrants that (a) Merchant has good and
valid rights and title to the property described herein, (b) Merchant has full power and authority to grant to Member the security interest pursuant hereto and to
execute, deliver and perform its obligations in accordance with the terms of this Card Services Agreement, without the consent or approval of any other person or
entity, (c) no other person or entity has a security interest or lien in any of the property described herein and (d) this security interest is a first lien security interest
and secures Merchant’s obligations to Member under this Card Services Agreement. Member shall have all rights of a secured party and Merchant must obtain the
prior written consent of Member before granting any subsequent security interest or lien in the property described herein. Merchant agrees that it is Merchant’s
intent that these accounts and secured property shall to the extent allowed by applicable law not be subject to any preference, claim, or stay by reason of any
bankruptcy or insolvency law. Merchant agrees to act consistently with the understanding that said accounts and secured property under this Card Services
Agreement are free of all such preferences, claims or stays by reason of and as allowed by any such law. The scope of the security interest, and Merchant’s (on
behalf of itself and its affiliated entities) and Merchant’s guarantor’s instructions to its financial institutions to accept withdrawal requests from Global Direct,
Member and Merchant’s agreement to hold such institutions harmiess and to indemnify them are described above in Section 15.

Merchant also agrees that, in the event of a default by Merchant, Member has a right of setoff and may apply any of Merchant’s balances or any other monies due
Merchant from Member towards the payment of amounts due from Merchant under the terms of this Card Services Agreement. The rights stated herein are in
addition to any other rights Global Direct, Member may have under applicable law.

17. CHOICE OF LAW/ATTORNEY’S FEES/VENUE/JURY TRIAL WAIVER.

Should it be necessary for Global Direct or Member to defend or enforce any of its rights under this Card Services Agreement in any collection or legal action,
Merchant agrees to reimburse Global Direct and/or Member, as applicable, for all costs and expenses, including reasonable attorney’s fees, as a result of such
collection or legal action. Without limiting the generality of the foregoing, Merchant agrees to reimburse Global Direct and/or Member, as applicable, for all costs
and expenses, including reasonable attorney’s fees, incurred by Global Direct and/or Member in enforcing or defending its rights under this Section 17, without
regard to whether there has been an adjudication on the merits in any such action. Merchant waives trial by jury with respect to any litigation arising out of or
relating to this Card Services Agreement. Global Direct, Member, and Merchant agree that any and all disputes or controversies of any nature whatsoever (whether
in contract, tort or otherwise) arising out, relating to, or in connection with (a) this Card Services Agreement, (b) the relationships which result from this Card
Services Agreement, or (c) the validity, scope, interpretation or enforceability of the choice of law and venue provisions of this Card Services Agreement, shall be
governed by the laws of the State of Georgia, notwithstanding any conflicts of laws rules, and shall be resolved, on an individual basis without resort to any form of
class action and not consolidated with the claims of any other parties. Global Direct, Member, and Merchant agree that all actions arising out, relating to, or in
connection with (a) this Card Services Agreement, (b) the relationships which result from this Card Services Agreement, or (c) the validity, scope, interpretation or
enforceability of the choice of law and venue provision of this Card Services Agreement shall be brought in either the courts of the State of Georgia sitting in
Fulton County or the United States District Court for the Northern District of Georgia, and expressly agree to the exclusive jurisdiction of such courts. Merchant
hereby agrees that claims applicable to American Express may be resolved through arbitration as further described in the American Express Merchant
Requirements Guide (the “American Express Guide™) attached as an appendix to the Card Acceptance Guide.

18. AMENDMENTS.

This Card Services Agreement may be amended only in writing signed by Global Direct, Member, and Merchant, except that (a) the Card Acceptance Guide and
any and all fees, charges, and/or discounts (including without limitation surcharges) may be changed immediately, or (b) Global Direct may mail Merchant either
(i) a notice describing amendments to this Card Services Agreement or new services to be provided or fees to be charged to Merchant or (ii) an entirely new
agreement, which notice, amendments or new agreement will be binding upon Merchant if it deposits sales or credit slips after the effective date of such
amendment or new agreement set forth in Global Direct’s notice.

19. WAIVER.

No provision of this Card Services Agreement shall be deemed waived by any party unless such waiver is in writing and signed by the party against whom
enforcement is sought. No failure to exercise, and no delay in exercising on the part of any party hereto, any right, power or privilege under this Card Services
Agreement shall operate as a waiver thereof; nor shall any single or partial exercise of any right, power or privilege under this Card Services Agreement preclude
any other or further exercise thereof or the exercise of any other right, power, or privilege.

20. EXCHANGE OF INFORMATION.

Merchant authorizes Global Direct to order a credit report on Merchant or any owner, officer, sharcholder, partner, proprietor, managing agent or guarantor of
Merchant. Merchant hereby authorizes Member or any depository institution to release any financial information concerning Merchant or its accounts to Global
Direct. Subsequent credit reports may be ordered in connection with updating, renewing or continuing this Card Services Agreement. Upon the written request of
any individual who is the subject of a consumer credit report, Global Direct will provide the name and address of the consumer credit reporting agency furnishing
such report, if any. Global Direct may exchange information about Merchant, Merchant’s owners, principals, partners, proprietors, officers, sharcholders, managing
agents and guarantors with Member, other financial institutions and credit card associations, network organizations and any other party. Merchant hereby
authorizes Global Direct to disclose information concerning Merchant’s activity to any card association, network organizations, or any of their member financial
institutions, or any other party without any liability whatsoever to Merchant.

21. GENERAL
If any provision of this Card Services Agreement or portion thereof is held to be unenforceable, such a determination will not affect the remainder of this Card
Services Agreement. Paragraph headings are included for convenience only and are not to be used in interpreting this Card Services Agreement.

22. NOTICES.

All notices required by this Card Services Agreement shall be in writing and shall be sent by facsimile, by overnight carrier, or by regular or certified mail. All
notices sent to Global Direct or Member shall be effective upon actual receipt by the Corporate Secretary of Global Payments Direct, Inc., 10 Glenlake Parkway
North Tower, Atlanta, Georgia 30328. Any notices sent to Merchant shall be effective upon the earlier of actual receipt or upon sending such notice to the address
provided by Merchant in the Merchant Application or to any other e-mail or physical address to which notices, statements and/or other communications are sent to
the Merchant hereunder. The parties hereto may change the name and address of the person to whom notices or other documents required under this Card Services
Agreement must be sent at any time by giving written notice to the other party.

23. MERGER.

This Card Services Agreement, including these Card Services Terms & Conditions and the Merchant Application, constitutes the entire agreement between
Merchant, Global Direct and Member and supersedes all prior memoranda or agreements relating thereto, whether oral or in writing.



American Express, (ii) American Express may use such information to perform its responsibilities in connection with the American Express Program, promote the
American Express Network, perform analytics and create reports, and for any other lawful business purpose, including marketing purposes, and (ili) American
Express may use the information obtained in this application at the time of setup to screen and/or monitor Merchant in connection with American Express Card
marketing and administrative purposes. If Merchant has provided a wireless phone number in connection with this Card Services Agreement, Merchant hereby
agrees that it may be contacted at that number and the communications sent may include autodialed text messages or automated prerecorded calls. If Merchant has
provided a fax number, Merchant hereby agrees that it may be sent fax communications. To opt out of American Express-related marketing communications,
Merchant may contact Global Direct customer service as described in this Card Services Agreement. For purposes of this Section 30, “Merchant Data” means
names, postal and email addresses, tax ID numbers, names and social security numbers of the authorized signer of Merchant and similar identifying information
about Merchant. For clarification, Merchant Data does not include American Express Transaction Data.

Merchant hereby agrees that, in the event that Merchant becomes a High Charge Volume Merchant (as defined below), Merchant will be converted to from the
American Express Program to a direct American Express Card acceptance relationship with American Express, and upon such conversion, (i) Merchant will be
bound by American Express’ then-current card acceptance agreement, and (ii) American Express will set pricing and other fees payable by Merchant for American
Express Card acceptance. “High Charge Volume Merchant” for purposes of this Section 30 means an American Express Program Merchant with either (i) greater
than $1,000,000 in American Express charge volume in a rolling twelve (12) month period or (ii) greater than $100,000 in American Express charge volume in any
three (3) consecutive months. For clarification, if Merchant has multiple establishments, the American Express charge volume from all establishments shall be
summed to together when determining whether Merchant has exceeded the thresholds above.

Merchant shall not assign to any third party any American Express-related payments due to it under this Card Services Agreement, and all indebtedness arising
from American Express Charges (as defined below) will be for bona fide sales of goods and services (or both) at its establishments (as defined below) and free of
liens, claims, and encumbrances other than ordinary sales taxes; provided, however, that Merchant may sell and assign future American Express transaction
receivables to Global Direct, its affiliated entities and/or any other cash advance funding source that partners with Global Direct or its affiliated entities, without
consent of American Express.

In connection with Merchants acceptance of American Express, Merchant agrees to comply with and be bound by, the rules and regulations imposed by the
Payment Card Industry (PCI) Security Standards Council (including without limitation the PCI Data Security Standard). Merchant hereby agrees to report all
actual or suspected Data Incidents (as such term is defined in the American Express Data Security Requirements) immediately to Global Direct and American
Express immediately upon discovery thereof.

Merchant hereby agrees that American Express shall have third party beneficiary rights, but not obligations, to enforce the Card Services Agreement against
Merchant to the extent applicable to American Express processing. Merchant’s termination of American Express card acceptance shall have no direct or indirect
effect on Merchant’s rights to accept other card brands. To terminate American Express acceptance, Merchant may contact Global Direct customer service as
described in this Card Services Agreement.

Without limiting any other rights provided herein, Global Direct shall have the right to immediately terminate Merchant’s acceptance of American Express cards
upon request of American Express. Merchant may not bill or collect from any American Express Card Member for any purchase or payment on the American
Express card unless a chargeback has been exercised, Merchant has fully paid for such charge, and it otherwise has the right to do so. Merchant shall use the
American Express brand and marks in accordance with the requirements set forth in the American Express Guide.

31. ELECTRONIC SIGNATURES.

Under the Electronic Signatures in Global and National Commerce Act (E-Sign), this Card Services Agreement and all electronically executed documents related
hereto are legally binding in the same manner as are hard copy documents executed by hand signature when (1) your electronic signature is associated with the
Card Services Agreement and related documents, (2) you consent and intend to be bound by the Card Services Agreement and related documents, and (3) the Card
Services Agreement is delivered in an electronic record capable of retention by the recipient at the time of receipt (i.e., print or otherwise store the electronic
record). This Card Services Agreement and all related electronic documents shall be governed by the provisions of E-Sign.

By pressing Submit, you agree (i) that the Card Services Agreement and related documents shall be effective by electronic means, (ii) to be bound by the terms and
conditions of this Card Services Agreement and related documents, (iii) that you have the ability to print or otherwise store the Card Services Agreement and
related documents, and (iv) to authorize us to conduct an investigation of your credit history with various credit reporting and credit bureau agencies for the sole
purpose of determining the approval of the applicant for merchant status or equipment leasing. This information is kept strictly confidential and will not be
released.

32. SURCHARGES/OTHER FEES.

Merchant pricing appears in the Card Services Fee Schedule of the Merchant Application. T&E merchants (airline, car rental, cruise line, fast food, lodging,
restaurant, travel agent, transportation) may have separate rates quoted for consumer and commercial (business) transactions. Transactions that do not clear as
priced are subject to surcharges (as outlined in Merchant Application) that are billed back to you on your monthly statement. The most predominant market sectors
and transactions types for surcharges appear below; however, such sectors and transaction types are not comprehensive and are subject to change. Most surcharges
can be avoided by using a product that supports authorization and market data requirements established by the card associations and that are subject to change from
time to time. Some surcharges occur on specific types of cards (including without limitation Visa Rewards Card, Visa Signature Card, Visa Signature Preferred
Card, Visa Infinite Card, MasterCard Rewards Card, MasterCard World Card, MasterCard World Elite Card, Discover Rewards Card, Discover Premium Card,
Discover Premium Plus Card, and "foreign” cards issued outside the United States). Unless your Card Services Fee Schedule specifically addresses commercial
cards (i.e., Business Cards, Corporate Cards, Fleet Cards, GSA Cards, Purchase Cards), you will be billed back for the higher cost of acceptance of commercial
cards, unless you are primarily a business-to-business supplier with corresponding pricing based on acceptance of commercial cards. The card associations require
that information from the original authorization, including a lifecycle identifier, be retained and returned with subsequent authorizations and/or the settled
transaction data. The card associations validate this information as part of the clearing and settlement process. If authorization data is not retained and returned at
settlement, then the transaction will not clear as priced and will incur a surcharge. For more information concerning surcharging and to view market data, you may
wish to check the Global Direct website (www.globalpaymentsinc.com) for best practices information and to license Global Access @dvantage (GA@) or Business
View for transaction detail review.

The items listed in this Section 32 are not and are not intended to be a comprehensive list of all instances in which surcharges may apply. Surcharges may apply in
additional situations. All surcharges may include additional fees assessed by the applicable card association and Member or Global Direct.

In addition, Merchant may be assessed additional fees which will be in addition to the fees stated on the Merchant Application, including the following:

Merchant will also be assessed (a) Cross-Border fees and a U.S. Acquirer Support fee for international MasterCard and Maestro transactions. (b) an International
Service Assessment fee and International Acquirer fee for international Visa transactions, and (c) an International Processing fee and International Service fee for
international Discover transactions. These fees, which are applicable to transactions between Merchant and a non-U.S. MasterCard, Maestro, Visa, American
Express or Discover cardholder will be displayed as a separate item on Merchant’s monthly statement and may include fees assessed by both the applicable card
association and Member or Global Direct.

Merchant will also be assessed per transaction access or participation fees and assessment rates for Visa, MasterCard, American Express and Discover transactions,
which will be displayed as a separate item on Merchant’s monthly statement and may include fees by both the applicable card association and Member or Global
Direct. Merchant will also be assessed a Discover Network Authorization Fee.

Merchant may also be assessed a PCI DSS Compliance fee, which will appear as a separate item on Merchant’s monthly statement. This fee is assessed by Member
and Global Direct in connection with Member and Global Direct’s efforts to comply with the PCI Data Security Standard and does not ensure Merchant’s
compliance with the PCI Data Security Standard or any law, rule or regulation related to cardholder data security. The payment of such fee shall not relieve
Merchant of its responsibility to comply with all rules and regulations related to cardholder data security, including without limitation the PCI Data Security
Standard. Merchant may also be assessed a PCI DSS Non-Compliance fee until they validate compliance or confirm they are using a PA DSS Validated payment
application. Merchant will also be assessed the following fees on or related to Visa transactions: the Visa Misuse of Authorization System fee, which will be
assessed on authorizations that are approved but never settled with the Merchant’s daily batch, the Visa Zero Floor Limit Fee, which will be assessed on settled



+ CID verification for Discover merchants on non-recurring transactions.

» Purchase date (settled date) is ship date.

+ Send order number with each transaction.

* Settle and transmit batches same day via your terminal/electronic system.

* Send level 3 data (line item detail, sales tax, customer code) with every eligible commercial card transaction.

NOTE: Card Not Present transactions involving one-time, recurring, or installment bill payment transactions are subject to additional card association requirements
which must be complied with to avoid surcharges. Electronic commerce transaction requirements are also subject to additional card association requirements which
must be complied with to avoid surcharges. Please refer to Card Acceptance Guide for additional requirements.

NOTE: Transactions which utilize our TouchTone Capture system for authorizations and settlement, settle beyond 48 hours, or are not transmitted via the

TouchTone Capture system, will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Application.

Public Sector Electronic Merchant

If you are an approved (certified) public sector merchant and utilize a terminal or electronic system for authorization and settlement through Global Direct, each

transaction you submit which meets all of the following requirements will be priced at the rate(s) quoted for Public Sector. Each transaction not processed as

outlined, in addition to transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa Infinite Card, MasterCard Rewards Card,

MasterCard World Card, MasterCard World Elite, Discover Rewards Card, Discover Premium Card, Discover Premium Plus Card and commercial cards, will be

priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Application.

* Obtain a magnetic strip read (card swipe/contactless data capture/electronic imprint) at the time of sale.

+ Obtain a single electronic authorization and settle for authorized amounts,

* Obtain a cardholder signature (unless transaction is eligible for NSR program).

« Settle and transmit batches same day via your terminal/electronic system.

* The electronic authorization amount must be equal to the transaction amount on all Visa debit card transactions.

Purchase Card Electronic Merchant

If you are a Purchase Card Merchant (non-magnetic swipe read transactions) and utilize a certified terminal product or electronic system for authorization and

settlement through Global Direct, each transaction you submit which meets the following requirements will be priced at the rate quoted. Each Visa transaction not

processed as outlined, but transmitted same day or next day via your terminal/electronic system, will be priced at the rate quoted plus the applicable surcharge rate
quoted in the Merchant Application. Each Visa business and commercial card transaction will be priced at the rate quoted plus the applicable surcharge rate quoted
in the Merchant Application. Any other transaction that does not meet the following requirements, including without limitation foreign transactions, tax-exempt

Visa Commercial transactions, Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa Infinite Card, MasterCard Rewards Card, MasterCard

World Card, MasterCard World Elite Card, Discover Rewards Card, Discover Premium Card, and Discover Premium Plus Card will be priced at the rate quoted

plus the applicable surcharge rate quoted in the Merchant Application.

* Obtain an electronic authorization and settle for authorized amounts (one reversal permitted on Visa transactions to make authorization amount equal to settled

amount).

» Address Verification Request in authorization on cardholder billing address.

+ Purchase date (settled date) is ship date.

+ Send order number (customer code) with each transaction.

+ Send tax amount with every transaction.

* Send Level 3 data (line item detail) with every eligible commercial card transaction. Sales tax exempt transactions will not be considered to meet these
requirements unless they include Level 3 data (line item detail).

» Settle and transmit batches same day via your terminal/electronic system.

Lodging/Auto Rental Electronic Merchant

If you are a Lodging or Auto Rental Merchant utilizing a terminal or electronic system for authorization and settlement through Global Direct, each consumer card

transaction you submit which meets the following requirements will be priced at the rate quoted. Each transaction not processed as outlined, including without

limitation non-magnetic stripe read foreign transactions, and transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa

Infinite Card, MasterCard Rewards Card, MasterCard World Card, MasterCard World Elite Card, Discover Rewards Card, Discover Premium Card, and Discover

Premium Plus Card will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Application. Commercial Card transactions that meet

these requirements will be subject to the Business Card rate quoted in the Fee Schedule. Commercial Card transactions not processed in accordance with these

requirements will be subject to the rate quoted plus the applicable surcharge rate quoted in the Merchant Application.

» Obtain a magnetic swipe read (card swipe/electronic imprint) at the time of check-in.

+ Obtain additional electronic authorizations or send partial reversals to bring total authorized amount within 15% of settled amount. Authorizations must meet card

association requirements.

+ Obtain a cardholder signature for final transaction amount.

« Purchase Date is hotel check-out date/auto return date.

» Length of guest stay/rental in initial authorization.

» Hotel Folio/Rental Agreement Number and check-in date/check-out date transmitted with each transaction.

- Additional market data may be required for commercial card transactions to avoid surcharges. Lodging merchants who (1) accept credit cards for advance
payment; (2) guarantee reservations using a credit card; or (3) provide express check-out services to guests, must comply with additional card association
requirements for these services in addition to additional authorization and settlement market data requirements. Lodging merchants who subject charges to final
audit and bill for ancillary/additional charges must comply with additional bank card association requirements for these services in addition to additional
authorization and settlement market data requirements to avoid surcharges. These transactions may also be subject to the rate quoted plus the applicable surcharge
rate quoted in the Merchant Application. Please see Card Acceptance Guide for requirements and best practices for these transactions.

Paper Deposit Merchant

Non-terminal/electronic paper deposit transactions will be priced at the rate quoted in the Card Services Fee Schedule of the Merchant Application.

Debit Card Merchant

Each debit card transaction will be assessed the network’s acquirer fee in addition to the debit card per item fee quoted in the Card Services Fee Schedule of the
Merchant Application.

Card Present: / Mag Stripe Failure:

A magnetic stripe read is also referred to as an electronic imprint. If the magnetic stripe is damaged, then other validation means may be required to protect against
counterfeit cards and merchant must obtain a manual imprint. Most products, including the payment application, if any, will prompt for cardholder billing zip code
and perform an AVS check for a zip code match. CID verification is recommended for Discover key-entered transactions. Key-entered retail transactions are
subject to higher interchange and surcharges.



